
 
Welcome to WeBWorK 

at 
CCNY 

 
We will be using the WeBWorK online homework system. There is no charge for this program. It is 

available at https://webwork.ccny.cuny.edu/webwork2/. Your username is your CCNY domain name typed in all 
lowercase letters, and your password is the one that goes with it. These are the same as your Citymail userid (the 
part of the email address that precedes the @ symbol) and password.  

Be careful if you use a phone or tablet to log on. These often automatically capitalize the start of your 
username. They also often autocomplete when you start your email. So it is easy to enter the incorrect username 
with these devices. Check that you are putting in the correct username. 

 NOTE: You cannot change your username or password on the system, or the email address you want it to 
use. If you change your domain password on CCNY's site, then it will automatically change on Webwork. Also 
NOTE that your passwords on Citymail expire every 180 days, so you may suddenly be unable to logon after 
successfully using the system in the past. In that case, you must change your Citymail password by going to 
https://accountlookup.ccny.cuny.edu/   and filling in the request form, or go to the Service Desk on the first floor of 
the Cohen Library in NAC 1/301, in order to be able to use the system again. 


